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Empirical Measurement and Micro-impact of Equalization

of Public Services Inside Cities
Lv Wei* Zhang Yanyan*

(1. Institute of Economics & Social Development, Dongbei University
of Finance and Economics; 2. School of Public Finance &

Taxation, Dongbei University ol Finance and Economics)

Research Objectives: To measure the degree of public service satisfaction equalization in-
side Chinese cities and to examine its microscopic influence on residents’ social trust. Re-
search Methods: Using the regression residual property to construct the satisfaction score of
standardized individuals, calculating the coefficient of variation of standardization satisfaction
among individuals inside the city to measure the degree ol public service equalization inside
the city, and using ordered probit and OLS estimation methods to study the microscopic in-
fluence of urban public service equalization on the social trust of residents. Research Find-
ings: There is significant differences in the degree of internal public service equalization a-
mong Chinese cities, the improvement of internal public service equalization will significantly
improve the level of social trust. At the same time. this effect is heterogeneous among indi-
viduals. Research Innovations: Based on the perspective of public service satisfaction. this
paper empirically measures the degree of public service equalization inside different cities,
and examines the impact of this equalization on the level of social trust of residents. Research
Value: This paper provides relevant policy references for improving the public service equali-
zation inside cities.
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